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Abstract: The purpose of this research was to compare the tourism of Iran and
leading countries based on the travel and tourism development index. This
research is of applied, developmental and descriptive type. To collect the data
of this research, the statistics available on international websites and also the
researcher-made questionnaire were used. The statistical population of this
research in the first part includes the statistics related to Iran and the countries
of France, Spain, and Germany. In the second part, the statistical population
includes all specialists and experts related to the tourism industry in an
unlimited number of which 384 people were selected as a sample using
stratified random method. T-test and univariate analysis of variance were used
to analyze the data. The structural equation method has been used to validate
the model. The software used to analyze the data in this study includes SPSS
and Smart-PLS software. The results of this research show that there is a
significant difference between the tourism industry of Iran and the studied
countries. Finally, the travel and tourism competitiveness model for Iran has
been presented.
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Extended Abstract

Introduction

In today's societies, due to the scarcity or unavailability of resources,
growth and development patterns, countries emphasize the use of less
non-renewable resources and instead, the use of sustainable and
renewable resources. To achieve sustainable growth and development,
one of the most important and efficient industries is the tourism
industry. To this end, governments, in partnership with the private
sector, seek to attract more tourists and invest in this industry (Fitras et
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al., 2021). Even countries that do not have many historical or natural attractions try to promote
domestic and foreign tourism in their countries somehow (Laal Sazgar et al., 2022).

Today, tourism is so important that it is considered one of the most important industries in the
world. Due to the expansion of information and communication technology, changing labor laws,
and increasing security, tourism is considered the fourth sector of human activity, after agriculture,
industry, and services, and its impact on the economies of countries is so great that it seems
unreasonable to ignore its benefits (Badko & Hosni, 2016). Given the evidence showing the impact
of the tourism industry on the growth and development of countries, developed countries have
achieved huge sources of income by investing in this sector, and tourism-related businesses in
these countries have become more prosperous than ever (Fitras et al., 2021).

Given that the Iranian economy is heavily dependent on oil export revenues, and that
macroeconomic variables fluctuate greatly over time following the global oil price, and also
considering the country's young population and high unemployment rate, the development of the
tourism industry in Iran is of great importance. Therefore, for proper planning in this regard, we
must have a tool to identify the current weaknesses of this industry in Iran and determine how the
Iranian tourism industry compares to leading countries in this field. Considering the above, the
main goal of this research is to make a comparative analysis between the Iranian tourism industry
and leading countries based on the Travel and Tourism Development Index. In this research, we
intend to answer these questions: Is there a significant difference between the Iranian tourism
industry and leading countries based on the Travel and Tourism Development Index? And what is
the travel and tourism competitiveness model for Iran?

Theoretical framework

Throughout history, the movement and migration of humans on earth and their migration from
one land to another have always played a fundamental role in the formation and spread of
civilizations, and the first great human civilizations in Mesopotamia arose from the migration of
the Arameans to this land. Some experts believe that migration is a prerequisite for the formation
of a civilization (Homayun, 2012). In other words, travel and tourism, or in today’s terms,
“tourism,” which is called the “tourism industry,” is not a new issue; rather, since ancient times,
and since man came into existence, he has been a migrant, tourist, pilgrim, or traveler (Aghajani
& Farahanifard, 2015).

Today, many developing countries have focused on the tourism industry to promote socio-
economic prosperity and economic growth in deprived areas. Tourism is one of the main factors
of economic prosperity in 70 percent of the poorest countries in the world. These countries are
economically poor but have a rich culture and diverse ethnic groups, traditions, religions, and
languages that are major attractions for millions of tourists (Taheri et al., 2022).

Tourism means traveling from one origin to another, and its concept includes cultural, economic,
and social exchange processes. These factors create a network of activities for which the word
tourism is used. “Tourism” is a French word derived from the root “tour”” and means to turn, walk,
travel, and circulate (Shahabadi & Mehry Telyabi, 2016).

Tourism, due to its interdisciplinary nature, has the potential for different perspectives, which have
led to many definitions. In the Persian dictionary, tourism is defined as: traveling around the world;
traveling for leisure and entertainment, and a journey in which the traveler goes to a destination
and then returns to their place of residence (Alwani, 1993). The World Tourism Organization has
provided the following definition of tourism: “Tourism is the activity of people who travel to
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places outside their home for leisure, work, and other reasons and stay there for a maximum of
one year” (Fitras et al., 2021).

Methodology

The present study is applied in terms of purpose because the results of this study can be used in
various organizations related to tourism, and on the other hand, given that this study focuses on
the development of applied knowledge in a specific field, it can be classified as developmental
research. Based on how the desired data was obtained, this study can also be classified as
descriptive research. In this study, statistics available on relevant international websites (library
studies) and a researcher-made questionnaire (field method) were used to collect data. The
statistical population of the present study in the first part includes statistics related to Iran and
leading countries in the tourism industry (France, Spain, and Germany), and sampling was not
carried out in this part. Also, the statistical population in the second part includes all specialists
and experts related to the tourism industry in an unlimited number. The sample size was
determined to be 384 people using the Cochran formula for unlimited populations, with an error
rate of 0.05. The sampling method in this study is random. For validation and evaluation of the
presented model, structural equation modeling using Smart PLS software has been used.
Convergent validity and discriminant validity have been used to examine the validity of the
research questionnaire. Also, Cronbach's alpha and composite reliability have been used to
examine the reliability.

Discussion and Results

According to the output of the Smart-PLS software, the "Active Environment" index with a path
coefficient of 0.423 has a significant effect on the competitiveness of travel and tourism in Iran.
Also, the "Travel and Tourism Policy" index, with a path coefficient of 0.732, has a significant
effect on the competitiveness of travel and tourism in Iran. It should be noted that this index has
the greatest effect on the competitiveness of travel and tourism in Iran compared to other
indicators.

On the other hand, the "Infrastructure" index, with a path coefficient of 0.214, has a very low
impact on the competitiveness of travel and tourism in Iran. Therefore, efforts to improve air, land,
and port transportation infrastructure and tourist services, according to respondents to the research
questionnaire, have a small impact on the competitiveness of travel and tourism in Iran compared
to other indicators. Also, the "Natural and Cultural Resources" index, with a path coefficient of -
0.331, has a very small negative impact on the competitiveness of travel and tourism in Iran.
Therefore, compared to other indicators, the existence of more natural resources or cultural
resources or efforts to create new resources of this kind cannot have a significant impact on the
competitiveness of travel and tourism in Iran compared to other indicators under study.

Conclusion

The data used in the first phase of the research, to determine whether there is a difference
in the performance of the countries under study, was obtained from the World Travel and
Tourism Council website (2022). The Travel and Tourism Competitiveness Index has
been published every two years since 2013 and assesses the travel and tourism
competitiveness of 140 economies. However, the 2021 version of this report does not
provide data for Iran. Therefore, for this research, data for 2019 have been used. The
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results of the Wilks Lambda test show that there is a significant difference between the
tourism industries of the countries under study.

Finally, according to the model presented in this study, it is suggested that the main focus
of policymakers in the Iranian tourism industry should be on strengthening two indicators:
1- "Travel and Tourism Policy" by strengthening the sub-indices of "Travel and Tourism
Prioritization", "International Openness", "Price Competitiveness", and "Environmental
Sustainability" and 2- "Active Environment" by strengthening the sub-indices of
"Business Environment", "Safety and Security", "Health and Wellness", "Human
Resources and Labor Market", and "Information and Communication Technology
Readiness".
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