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Abstract: Internet businesses have received attention in recent years and many
economic enterprises have used the Internet platform. Therefore, there is a need
for development for the prosperity of Internet businesses, and based on this, the
present research has identified and ranked short-term methods for developing
Internet businesses from the point of view of Internet business owners in
Zahedan. The present research method is a descriptive survey. The statistical
population of this research includes active internet business owners in Zahedan,
whose number is 238. The statistical sample of this research was 143 people, and
this number was determined according to Morgan's table. The sampling
method is available. The tool of data collection was a questionnaire, and the tool
of field data collection was a researcher-made questionnaire. The analysis of the
single-sample t-test of the data and Friedman's test showed that the short-term
methods for the development of Internet businesses from the point of view of
in Zahedan are: SEO, marketing, offline

Internet business owners

communication and format improvement of Site.

Keywords: Internet Business, Business Development, SEO, Advertising and
Marketing.
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Extended Abstract

Introduction

The current competitive and market-based economy is accompanied by
rapid international changes and developments and has led to the
transition from an industrial society to an information society. Today,
the national economy has given its place to the global economy. In this
field, countries will be successful if they do not limit job opportunities
only to their geographical framework, but have a wide working space
as wide as the world in their mind. Identifying and ranking short-term
methods for developing internet businesses can lead to the introduction
of ranking coefficients and the importance of each of the desired
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indicators. This will facilitate planning for business development and help managers of
organizations active in the field of Internet technology to choose the best possible options for
budgeting.

With the spread of the Corona virus, among the various businesses, internet businesses gained
special importance. Such businesses have many benefits for the economy and society; such as low
investment, use of marketing strategies, overcoming geographical barriers, and ease of information
transfer; But they may also face problems such as customer distrust and accepting the risk of
buying products online. The ranking of short-term components is necessary for the development
of this type of business (Morovati Sharif Abadi & Dehghan Manshavi, 2021). One of the
challenges raised in this regard is that in setting up Internet businesses, special attention should be
paid to the factors of payment security, transportation, and product quality. Customers will refuse
to buy if they are assured of information security (Burman & Igbal, 2019). Also, customer trust in
online shopping is completely dependent on the assurance of information security, and it is the
most important factor in building trust among consumers for the development of a successful
online business (Ferdousi, 2020).

Not having enough understanding and recognition of the business environment, the bargaining
power of suppliers, the bargaining power of customers, and the reaction of competitors leads to a
slowdown in the market and a decrease in business prosperity. Therefore, taking into account that
in recent years, internet businesses have become more popular and success in this field can lead
to the development of a business enterprise, and success in this field requires more detailed studies
and research. Therefore, the current research identifies and ranks short-term methods for
developing internet businesses from the point of view of internet business owners in Zahedan and
seeks to answer the question of short-term methods for developing internet businesses from the
point of view of business owners How can internet work in Zahedan be identified and rated?

Theoretical framework

There are many definitions of Internet business. The variety of websites that have provided such
definitions is so great that it is impossible to find a reason to provide some of these definitions.
For example, the official website of the Australian government has provided this definition of
Internet business: Internet business is any earning from the Internet. Internet business can include
buying and selling goods on the Internet or providing a non-free online service. The Internet
business model of e-commerce is buying, selling, and exchanging goods, services, and information
through computer networks, including the Internet. E-commerce communication is discussed from
another angle under the title of e-business. In general, in 1990, with the emergence of businesses
based on information technology, the term "business model" received more attention and
importance. The reason for the widespread use of this term is the rapid growth of information and
communication technologies, which has increased interest in changing traditional business models
and creating new business models to better use the opportunities caused by electronic innovations
(Babaei, 2022).

In today's world, the economy and its other aspects are becoming globalized, and it includes
important features such as rapid transformation, technological advances, and intense competition
to an unprecedented extent. Such developments and developments have changed the relations of
organizations, enterprises, companies, and even international relations. As a part of the global
system, we must consider these changes and try to gain a suitable position. Countries have all
kinds of exchanges, transactions, and communication with each other and the way of carrying out
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these communication and interactions changes with the change of technology. Therefore, if
countries want to maintain their interactions at the global level, it is necessary to use modern
technology (Memaranjad & Jalali Hajiabadi, 2010).

The ever-increasing expansion of the Internet in various fields of services, which is based on the
emergence of new needs, has caused more people to be attracted to this virtual job market every
day. Institutions, organizations, and private and government institutions in all countries are
encouraged to introduce their products and services on the Internet. In developed countries,
governments have seriously encouraged entrepreneurship and the development of Internet
businesses because, apart from capital, technology, necessary facilities, and suitable human
resources, before creating a new idea, people in the society must have the right spirit and balanced
psychological conditions. In such a situation, creating appropriate technical, economic, political,
cultural, and legal platforms for Internet business activity is one of the duties of the government
(Morad Hasel & Mohammadian, 2014).

Methodology

In terms of the type of research, the current research is classified as applied research. It is
descriptive in terms of how the data was obtained. Also, it is considered a survey in terms of data
collection. In this research, the identification of short-term methods for the development of
Internet businesses using the Delphi method from the point of view of experts (10 people) has
been surveyed (up to theoretical saturation). Then, a researcher-made questionnaire was prepared
for the identified methods and after the questionnaire was approved by experts and specialists, the
said questionnaire was distributed among the statistical sample (Internet business owners in
Zahedan) and ranked using SPSS software.

Discussion and Results

Developing internet businesses in the community leads to creating opportunities and creating new
businesses. The weak and strong development of Internet businesses is one of the variables that
can affect the sustainability of Internet businesses. To develop an internet business, they can build
valuable relationships with customers in an ethical environment based on mutual trust. This
internet business development can be created and maintained by businesses with various
strategies. An Internet business development can lead to the formation of a positive view of the
customer towards that seller or business; As a business development can negatively affect the
mindset of customers towards a seller or an entire market, misuse of customer information,
advertising deceptions, creating false needs, persuading customers to buy products they do not
need, among other activities. Business development is considered in this area.

Conclusion

The findings of the study showed that short-term methods can be used to develop Internet
businesses. These methods are ranked in such a way that SEO is ranked first, marketing
is ranked second, offline communications is ranked third, and improving the site format
is ranked fourth regarding the development of internet businesses from the point of view
of internet business owners in Zahedan. For analysis in this regard, it can be said that
according to the aforementioned theory, internet businesses need some kind of
development for survival and sustainability; But it is the conditions and the type that can
affect internet businesses.
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